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What can I change online?
What can I not change online?
Closing remarks
Questions
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1.Do not change the date

2. Add member’s name 



IMRF portal
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Mandatory Fields:
1.Social security
   number
2. First and last
    name
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What can I change online?

Name 

Phone number

Address

Social security 
number

email

Marital status



Changing social security number
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Will need to send a copy of 
the social security card or an 

I 9 form 

Also send copy of their ID: 
driver’s license, passport, or 

state ID
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15What is not a member change data 
collection?

Effective date of 
Participation

Change in position

Plan change
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Effective Date of Participation

Please send a secure message with the 
following:

1.Name and member id number
2.New effective date of participation



Change in position

Please send a secure message with the 
following information:
1. Name of member and member id number
2. Effective date of new position
3. New position title 
      -  most positions are labeled 
          general/common law employee
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Position Choices:
General/common law employee
Teacher’s aide/paraprofessional
Appointed-governing body
City hospital worker
Elected office  and title
Fire department employee – no 
fire duties
Fire fighter
Police department employee – 
no police duties
Police department employee- 
performs police duties
Police officer
School coach-person does not 
perform teaching duties
School treasurer
Part time police chief
Part time fire chief



Plan change
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Change from REG to SLEP
Must follow these steps in 
order
1. Term member in REG plan 

by completing a 
termination information 
data collection

2. Wait until the next day 
and complete an 
enrollment data collection 
for SLEP plan

ALL other plan changes

Send a secure message with the 
following information:
     1. member’s name and      
         member id number
     2. effective date in new plan
     3. new plan name
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Closing 
Remarks
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Questions?
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