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Introduction u

COVID-19 and IMRF

IMREF is secure, agile, and proactive. .
J(__I:DE/
* Fully adapted to operational challenges it

posed by COVID-19 —

= Providing all key services to members and
employers

= Pivoting staff between in-person and
remote work
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https://www.imrf.org/en/employers/covid-19/covid-19-employer-faqs

Many Resources are Available Online

7

WEB-CENTRIC
¢INITIATIVEe
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Introduction u

Authorized Agent Webinar Plan for 2021

W Wednesday, Module 1 of 4

T September 29, 2021 Introduction, Enrollment & Termination

L 7’:? Wednesday} MOdUIe 2 Of4
October 27, 2021

Wage Reporting

SIGNJUP
R

Click here.

_—

Wednesday, Module 3 of_ = |
November 10, 2021 IMRF Benefits e o

EOR! HEDP
NOW/

Module 4 of 4
Employer Rates & Legislation |

Wednesday,
December 8, 2021
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https://www.imrf.org/en/employers/employers-must-know/employer-access
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How to download this presentation.

Text Size: AA A | Home | Contact Us | Espafiol Search: | Search IMRF Q|

www.imrf.org

@ Member Access O Employer Access

User Name: REESTI il Password

Text Size: AAA | Home | Contact Us | Espafiol Search:

EMPLOYERS ~ INVESTMENTS

SIGN IN

EMPLOYER PROCEDURES EMPLOYERS MU

: = Authorized Agents Manual =g -iGyer support Videos = Your Employer
AL = Employer Tasks and Forms = Employer Workshops and Materials * GASB 68 Resoul
: = Employer Rate:
I = Reports for Em

Employer Workshop Webinars & Materials

for IMRF Employers

Authorized Agent Workshops

This year our Employer Workshops will be offered online in four separate webinar modules
designed for Authorized Agents and other employer representatives. Staff members who assist you
with day-to-day IMRF issues and processes, such as enroliment, payroll reporting, benefit
applications and various member inguiries, are invited to attend.

Module 1- Authorized Agent Webinar: Introduction, Enrollment and Terminat’. |

Module 2 - Authorized Agent Webinar: Wage Reporting [ Emplover i inar

Click here for the Authorized Agent
! Workshep Webinar presentation and
N Module 4 - Authorized Agent Webinar: Employer Rates and Legislati\ links to supplemental information.

Details and Dates

Module 3 - Authorized Agent Webinar: IMRF Benefits 2 |
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Resources for
New Authorized Agents

Welcome, new IMRF Authorized Agent!

for IMRF Employers

As an IMRF Authorized Agent, you serve as an essential link between your employer, your
IMRF members, and IMRF.

Below you will find many of the resources you'll need to perform common Authorized Agent
tasks.

Employer Access

Employer Access is the secure area of IMRF's website where you will manage most of your
essential administrative tasks. With your Employer Access account, you can report wages,
enroll and manage members, view and upload member and employer documents, and much

more.

Access your account here.

Workshops

IMRF offers a variety of workshops on topics of interest:

» Employer workshops
» Member workshops
» Retiree workshops

Employer tasks and forms

Helpful Resources

Click here.
L.

Quick Links

Enrolling Members in IMRF |

Reporting Wages Using the Import ‘
Process

Reporting Wages Using the Manua
Process ‘

Authorizing Web Assistants and |
Security Administrators |

_—
New Authorized Agent ‘
Click here for instructions on how

to set up a new Authorized Agent

Account.
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Topics of the Day

Bl Your Role as an Authorized Agent
B Resources Available to You

B Understanding IMRF Participation
B Wage Reporting

B Time for Questions & Answers
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What is an IMRF
Authorized Agent?
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IMREF is a defined benefit pension
fund for employees of lllinois.

= Pension benefits
= Disability benefits
= Death benefits

Locally funded, financially sound.
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Employer Rates

2021 Pension Dollar

The IMRF Pension Dollar
Pensions are a shared responsibility.

Every dollar paid to IMRF retirees comes from three sources:
G s &\ 1Y

IMRF Investment IMRF
Earnings a7 Employers
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National Quality Award
Locally funded, financially sound. 2019 Award Recipient




What is an Authorized Agent? m

What is an Authorized Agent?

B Key person in administering IMRF

Y iy

B One per employer WJ:—‘tg
Click here.

B Discussed in Section 2 of the Manual for “R}

Authorized Agents —

_

B Uses forms to complete

administrative tasks N

= 2.20to appoint \J—”“

the Authorized Agent ek here.

.
I Malcolm Baldrige
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Being an
Authorized Agent
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Being an
Authorized Agent

The Role of an Authorized Agent

B Enroll eligible employees as IMRF members
B Ensure employer reports wages monthly

B Read and distribute memos, Employer Digest, and
employer financial reports provided by IMRF

= Establish New Subscribers who will receive the above
information

= Employer Access, “Contact Us,” “Manage New
Subscribers”

B Participate in IMRF Executive Trustee elections

I Malcolm Baldrige
National Quality Award 3
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Resources Available to You

= Checklists & Memos

= Archive of Employer Digests
= Support Videos

= Webinars

= Forms

= Secure Messaging

= Employer Specific Information
= Document Archive

= Guide for
Administering IMRF

AA MANUAL

Locally funded, financially sound.

Being an Authorized Agent m

Clickable Links

= Any time you see these

three icons in today’s
presentation, you can
click on them.
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Employer Access
Help Page

Employer Access

for IMRF Employers

Manage Your Account With Employer Access

Employer Access allows you to perform essential administrative tasks quickly and easily. With your
Employer Access account, you can report wages, enroll and manage members, view member and
employer documents, make payments to IMRF, and much more.

Your home page
After you log in, your home page links to where you can perform a variety of essential tasks. You
can go back to this page by clicking the “Home" button from any other page in Employer Access.

village of Anytown View your
role and
Important News and Information from IMRF b
© QA Buikd Updoted on 2/19/2020 for 272572020 number
View Employer of unread
THRS T mptorer 18020000 ID and Hourly Secure
Mourty Standard: | 000 o
Standard Messages

Wages and Contributions

Repart

contributions. View current, past, and future
employer rates.

Report, correct, and view member earnings and

I

Plyssnts View charges, credits, and advices related to your
. Account Balance. Click “Pay Online” to visit the First
Data website to pay your monthly IMRF contributions.

Members
Enroll Member

'S [. Enroll a member

Quick Links

Make EFT payments to IMRF
Employer Support Videos

AA Manual

EMPLOYER N
QRN

TIPS & TRICKS

Employer Access Tips and Tricks

Don't get locked out—use the
“Forgot Password” button.

* Five incorrect login attempts
during any month will result in a 24-
hour lockout.

* Remember to change your
password every 30 days.

Log in to your account at least
once every 90 days to keep your
account active. Inactive accounts are
terminated.

Authorized Agents whose accounts
are terminated must re-register for
an account. Web Assistants whose

Being an Authorized Agent
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Helpful Resources

Employer lightbox notices

Employer Retirement
Reserve Statements

2020 Employer Retirement Reserve Statements are now available in the Display
Annual Documents section of Employer Access.

The 2020 Employer Retirement Reserve Statements provide accounting of your
employer's IMRF assets for 2020. They report the opening balance on January 1,
2020, the closing balance on December 31, 2020, investment earnings, interest
charges, charges for employee retirements, and credits for contributions made to
IMRF.

Malcolm Baldrige
National Quality Award
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Being an Authorized Agent | W/

How to Locate a Member ID

Memhers EMPLOYER
ACCESS [}

Enroll Member

Display or Change Member Information P

Terminate Member

Report Disability or Return to Work

Search Members

Last Name Begins With: |

Member ID: |
SSN Begins With: | | [ search |
Employment Status: v |

Sort By: Last Name Vl
Sort Sequence: Low to High ‘|

Click the "Enroll Member' link to enroll 2 new employee into IMRF. Enrall Membe
Member ID SSN Member Employment
Name Status
444-4484 h Rachelle L Terminated
223-3355 Veronica M Terminated
2229-329% Wanda K Terminated

Malcolm Baldrige

National Quality Award
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https://www.imrf.org/employeraccessv2/MenuHome.do

Being an Authorized Agent

How to Find Support Videos

Toxt Sizes A A A | Home | Contact Us | Espafol

e

O Member Access @ Employer Sooess

Lser Mames  [TESdRTaTe Password:

Locally funded, financially sound.

EMPLOYERS

EMPLOYER PROCEDURES EMPLOYERS MUST KNOW

= Authorized Agents Manual » Employer Support Videos = GASE 68 Resouroos = Active Military Resorvists -
= Employer Tazks and Forms » Authorized Agent Workshops = Employer Rates = Converting Military Service
= Reports for Employers = Hiring IMRF Retirees - Cautions | /mh

2019 F
Employe
from the

IT '_('_l
section ol

sl Employer Support Videos 7S .
Ernployer for IMRF Employers “ . c".Ck here.

%

'-q Enrolling Members in IMRF Quick Links

21 Atutorial on enrolling new members in IMRF for IMRF Authorized Agents and Videos Archive
Web Assistants

Reporting Wages Using the Import Process
1 A tutorial on reporting wages to IMRF using the import process for IMRF

L | Authorized Agents and Web Assistants

Malcolm Baldrige
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Being an Authorized Agent

IMRF offers Support Checklists for Common Tasks

Should this employee be

enrolled in IMRI?

DO NOT st s checki to IMRF-for cmployer s wc cely

SRR B Enroliment B Retirement

fovn
1n Do seagioyes’s parnonnal fle e
cualis regardng W Ch STITYIN B SO

B Participation B Death

B Disability B Termination

I Malcolm Baldrige 7 2
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https://www.imrf.org/en/employers/employer-resources/procedure-checklists

Being an Authorized Agent

How to Find Procedure Checklists

Text Size: AA A | Home | Contact Us | Espafiol Search: | Sea

‘O Member Access @ Employer Access

[VERNEINE Username Password: [ERIY

Locally funded, financially sound.

EMPLOYERS

EMPLOYER PROCEDURES

EMPLOYERS MUST KNOW

= Authorized Agents Manual = Employer Support Videos = Your Employer Access Account = Converting Military Service
= New Authorized Agent Information = Employer Workshops and Materials = GASB 68 Resources = Hiring IMRF Retirees - Cautions
- Employer Tasks and Forms = Employer Rates = Pay Increases - Know the Costs
= Reports for Employers = Endorsed Insurance Videos
= = Considering Participation in IMRF = GASB 68 Webinar
Importa nt IMRF Documents fOI' 2021 = Early Retirement Incentive = |MRF's Funding Policy Webinar
Your employer's 2020 Employer Retirement Reserve Statements are now - EMPloyeeswith Reciprocal Service " 2020 Employer Rate Webinar
available in Employer Access in the "Display Annual Documents” section. = FMLA = Employer Cost and Participation
Watch for the Employer copies of 2020 Member Statements which will be | = Appeal Procedures
available in the same section in Employer Access later this month. = An IMRF Audit c"-ck here
\ 1]

= Administrative Tasks for Authorized Agents

Try Employer Access First = Changes in Employee Information
You can complete most tasks in Employer Access. You will find Employer Access links = Enrolling Employees in IMRF
on these pages and in the "My Account” menu.

= Managing Disabhility Claims

= Suggested Resolutions for Governing Bodies

= Terminating Employees from IMRF Participation
= Accelerated Payments

= Making Payments to IMRF
‘ = Procedure Checklists

Use the Search Bar
If you're looking for a particular form and you know the form number you can enter it
in the search bar. Forms are indexed to come up within the first few results.

Malcolm Baldrige

National Quality Award
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Employer Customer Service

%
P—

EMPLOYER LINE

IN
1-800-72:8-7971

Members call: 1-800-ASK-IMRF (275-4673)

Locally funded, financially sound.

Being an Authorized Agent E

Did you know?

= As an Authorized Agent,
you can connect with
IMRF in many ways.

= Secure messaging is
available through your
Employer Access
account.
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Understanding
IMRF Participation
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Understanding
IMRF Participation

Defined in Section 3
of the Authorized Agents Manual

k 5
Locally funded, financially sound. _ i g

Click here.

EMPLOYERS
EMPLOYER PROCEDURES EMPLOYERS MUST
O WE Karis forbatboine.
‘ = fAutharized Sgents Manual = Employer Suppart Vidoos hie EdE Veaw bworisr loch  Hag
= Employer Tasks and Forms * Authorized Agent Workshops | Coments | Inds: | Sesch | Bemssy |
8] estzame
Fame av Uheck Lists ol T— llinoia Municipal Retirement Fund
£ % |- el Inkamaton — Manual for Authorized Agents
2019 Final Rate Notice 2 ez gt L=
far the Reguiar atd SLER Plans
1o ; - - . i ; A Cameragn
Fmpln\-_,far:: ‘.,;]1.;3 Final Rate Natices are g awvailable in Emplayer MU‘ P i - S, e sy 301 e, 100
frarm the "Display Annual Documents” link under the "Documents' o P 11 - Dty than Schonks
section of their accaunt, The Final Rate Notice pravides employers) @ Far Il - Eamings %or IMRS Fuposcs o
their 2019 Annual Contribution Rate for each of its |MRF plans. o ﬂbf-*ﬂﬁ"? docaly funded, financiblr acmd
. oring
. . . . 7. Uen=iris
Emplenvers may view their 20019 Final Rate Notice here P ——
_ TF Ssnbibalin
T | Y Freobanl Tax ArpeaingSocal © LEsing thia Mk usd

o g A U mikomrsslion poune Lok o several v wsing U Sonleels, Inoes ared Soach ek bl el
= |in e Cuonlents kb, open chapters and topics by clicking the book and page icons located on the |ef side of the screen.
= Chensa from a st of kieannds in e Indas tah
= i S lab, by in o specilc wond

Feand mera an SRR fachnin e
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. Understanding
| 3;‘!* IMRF Participation

Member participation began Member participation began
prior to January 1, 2011 on or dfter January 1, 2011
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Understanding
IMRF Participation

Who Qualifies for Enroliment?

Enrollment is based on number of hours expected to be
worked during a 12 month period

600

HOUR STANDARD
{ OR | -

“——

= School districts

= Special education
cooperatives

= Employers who have
not adopted the 1,000
hour standard

I leslmpelirinny o
Locally funded, financially sound. =
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Understanding
IMRF Participation

Employee Status

Consider these different status possibilities
when enrolling or changing a member’s status

= Full-time, part-time, temporary

= Seasonal

= Age

" Member Tier

" Multiple positions

" Participation is required; it’s a condition of

employment except for

= Elected officials (ﬂ
= City hospital employees (Form 6.21) s

Click here. I
S Malcolm Baldrige 2\
National Quality Award
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https://www.imrf.org/cmsmedia/files/multi-site-files/forms/series-6/form-621.pdf?la=en

Understanding
IMRF Participation

Multiple Positions & IMRF Eligibility

Position 1

= Bus driver = Landscaper

= 500 hours = 400 hours

= School District 83 = Park District At least 600 (or 1,000)
Position 2 hours with the same

= Lunch monitor = Maintenance Staff employer are required for

= 200 hours = 400 hours eligibility.

= School District 83 = County

I Malcolm Baldrige =7 "
National Quality Award y ﬁ\ . X
Locally funded, financially sound. 2019 Award Recipient | (= WA
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Understanding
IMRF Participation

What are some problem positions?

olice d
YemPpoOrar,, 5 Fire & _ students
employeeg consultangg Po'.' Ce sheriff Law,
Chlef gnforcemeng
glecteq grant-Fundeqy _ csonnel (sLep,
Bus positiong Positions

privers

gndependen, contracg substituteg

co“tl‘a Ctors Emp'OVe es Attorl‘leys

IMalcolm Baldrige
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Understanding
IMRF Participation a
Governing Board Participation

Effective 1/1/2018, new members elected or
appointed to a governing body position are subject
to the 1,000 hour standard (even if your employer
uses the 600 hour standard).

= Mayors

= Village presidents

= City council members

= Village boards

= County board chairman positions
" Township supervisors

= Appointed board members

Locally funded, financially sound.
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Understanding
IMRF Participation

Should this Employee
be Enrolled? o

Should this employee be

enrolled in IMRI™?

THD OT sl This checkie o IME F—iom cspln'yer S e ey

Document all employees’ eligibility

v o S i IMAE Plhar 1o s o vomrgrus by e a
Plass & copy e e mennsrs e o MO abonk it IM3T ) Thie aheaii o s pside, doginmesianan shiob chosis be paod
I ths sraplicrpes’s parmon red ks for Arurs Ses. [Vou £ar alec seer i Sacion 3, ‘Coverage.” b= the Massal ke dsthatoes Agenta for

detally mpardicg w0 ch amacysss anw cooered By INIIE

Hourly standard

Fog v Haras

anizn?

New hire or retiree? Ee.. o

o e e sl s Conbrass voepidny Bin el
Coll IMEEF o 1-BD0-T23-TETH

Check one

Determine work schedule 0 e s

1 W b Pl Pk by o ool aF par by ¥ JRlier 4 o Erapubanger Aesse s, Jawaniant i janis are ol asir

E RO havamy #Facinm,

Enroll or don’t enroll accordingly 2 gt sl ot (9o o it W 4 apcyn ek oy ol

[T T ail rars ambigibed [Rudis Lo yies Esvpdennss famscas

:
i
:
!
i
]
7

8 Byt bahnd o P TR0 Fyamay <olamal
sreoanmt | yuw arw mol B whaeid pou employs sdogled D 1000 howr shadaer |
[
Hpan. emizimyess b granchsfuced urder S B00-ho ot 0 Sard fe pour STECTRr o v munt b srrolied FR
catwrm e £ hiE or e CLITERE DN ST rege e, squals or secsed B30 msurm. Thin ke i suen B your srmsboper
o srcher e 10U -hour slancierd. 8 you are anrole g e s ployes. comp el b snroleen chacki L G s a
we ol Farrdlawe aa Srophinps A,

Sarin,
y / O =

T Hro, pa iz quesian ]l
: | & Deremdee the hadirky el e af the emsleys's gosiien Uae the fams tairs i kraan F ool make 3 goad

4 & oL takh svaluatian taeed on the [ob deacripion, the hinsarny of Sie oslion, ard the Sme eguired ic do sl sk

ke a. Hurrkar of houws par day Mleliphyax b=

b Fumbsr of deyy sar weak u.l:.l’:'il-i::h-\.lljll.r:_-l\.-_
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Understanding
IMRF Participation

Participation
Checklist

Participation —

Steps to enroll employees in IMRF

DO NOT submit this checklist to IMBF—for employer's use anly. —

B Steps to enroll

Lizz this checkiist as a refenence onfy of pIace 2 Copy Ini the member's fle. The compisted checkist provides
documentation of e partcipation appilcation process and shoukd not be sutrttsd o MRS
r (] (l _r’ To know whedher an smpioyes chould be enrcdled In IMRF;

* Does the ampioyes MEest your Hourty Standand™ (Refer o your Employer ACCESS. 3C00UNT T Y0u ane Nt SUPE OF jOuF.
empioyers Hourty Standand.)
* Use IMRFs Chechiist found under forms in Empioyer Online Acoess “Should s empioyee be enrclied In IMRFT"

[ [ [
c" kh It the employes roslving an IMAF penclen?

[ ] Spec|a| conditions ick here.  ™“TTIITIIIT o e s
1-500-275-4573 to discuss e nules conoeming rebuming io work as. a refines. Falure 1o inform IMRF of a refum D
work that gualfies for IMRF participation could resut In significant financial repercuscions for a retiree.
24spe for snrodling sn smployss for parbolpation in IMAF:

[ 1. Empioyer compietes IMAF checkist “Shoud this empiayes be enoled In IMFFT

[ 2 fuboriz=d Agent submits botice of Exrolment in IMFF via Empioyer Aroess ipaper form 610 F empioyer
doe=s mot have Infemeet Access)

D 3. Empioyer motifies s payroll department of e IMRF deducSon for e new memiber

D 4. Member will neosive an IMAF Wislcome Pachet with appropriste Benefis Sookiet, how 1o setup oniine member
acress and 2 pre-Tied cut Decignation of Eeneficiary Form £.11. Remind empioyes upon B et o
eompiete snd mall or Sy [t BRF dirsctly. IMAF wal Soliow up I the memier does notretum e farm.

B Avoid retiree return
to work issues

= Employer liability
= Documentation
for audit

Special Condmtions of Partisipation (If apploabis):

D Denitted cenvios: Mambers wio work o Fave worked In MRF covened posbions bt have never besn snmded may
oiitin past sEndCe Credt for the Sme the smployer omitied i enmil them i IMRF by flisg Fom 8.06

D RAecolution for Elsctsd OfMotals: Resoluson for qualfying Elsced Ofcas 1o pamicipste i IMAF
(Form B.82 ) must be on fle with IMRF. The Orline Ennciiment application will create 2 pardaly pre-fied Form .84
for you fo print and hawe the member sign.

D Elsotion to Partiolpabe: Election for qualfying postions [Eecied Officisis and City Hospital Employess) by
participal in IMRF (Form 621). The Oniine: Enrcliment appiicaiion will create: a pariialy pre-fled Form &.21
for you 10 print and hawve the member son.
RAetrosothvs Ssrvioe: Appication for neoactve Service it Fom 5.04) for Sleried Cecials and G2y
Hosphal Empioyses who worked In Quaifying positions prior o their enrcdment in IMRF.

O] Potioe cnases: = the memiier 1 s police: chief eigiie for transfer Int the Sherts Law En

forcement
Personne! plan {SLEF), compiete Form £.22. The Online Enrollment applicaiion wil create a partially pre-flled
Formm £.22 for you to prink and have the member sign
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Understanding
IMRF Participation

Employer Enroliment Issues

Pension Code mandates participation

= Regularly audit hours worked
by employees

Timely enrollment reduces future
employer cost

= Omitted service
= Suspended wage issues

Tier assignment determined by IMRF

=" May be changed if additional information
received after enrollment

Pension funding begins immediately -ONNECTIWITH,

‘ AMR
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https://www.imrf.org/employeraccessv2/MenuConnectWithIMRF.do

Understanding

IMRF Participation E
New Members Receive

an Introductory Letter

They receive a link to the following
page where they can find the
following information.

= New Member ID

= Member Access login & setup A great tool for employees!
information - Pension calculations

. i « Wage & service information
New Member Checklist « Personal Benefit Review registration

= VVAC Information . Change beneficiary
= General Information  Retirement & disability applications

« Address updates
about IMRF =i

I
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https://www.imrf.org/en/members/new-members

Wage Reporting
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Wage Reporting: Contributions

Member Contributions

Il Member contributions are tax-deferred

B Established by the lllinois Pension Code

A\
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Wage Reporting: Contributions

Average 2021
Employer Contributions

10.62%

B Check out the Employer Rate Meeting Webinar to
understand more about how these rates are set.

B To learn more about Employer Contributions, come
back for the Authorized Agent Webinar Module 4.

2
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https://www.imrf.org/en/employers/employer-resources/2021-employer-rate-webinar

Wage Reporting: Contributions
Voluntary Additional
Contributions (VAC)

Up to 10% of a member’s IMRF reportable earnings
can be put in the VAC program.

= After tax deduction

= Currently earns interest at the rate of 7.25% VN
" Credited annually based on previous January 1 balance J(f;%/
Click here.

The following are not reportable earnings (do not deduct VAC)
= SLEP Tier 2 overtime GORN
= \Wages over Tier 2 cap (5116,740.42) |

= |f employee has over 40 years of service and has stopped
contributing, do not withhold VAC

I Malcolm Baldrige <177
National Quality Award 4 § _ X
Locally funded, financially sound. Py %)

Click here.



https://www.imrf.org/en/members/members-must-know/PreRetirement-Webinar-Additional-Info#activemembertopics
https://www.imrf.org/cmsmedia/files/multi-site-files/forms/series-6/form-630.pdf?la=en

Wage Reporting: Earnings m

cams
nlAN_Zn /]

IMRF Earnings

Submit report and payments monthly

AR

S
IMRF wages reportable through calendar month

. . Click here.

after termination - \
AL

_

Section 3.96 of the Authorized Agents Manual

IMalcolm Baldrige 3
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https://www.imrf.org/AAmanual/Online_AA_Manual/aamanual.htm#3.96.htm
https://www.imrf.org/AAmanual/Online_AA_Manual/aamanual.htm#3.96.htm

Endorsed Insurance Plans

P ik |
Doyle Rowe, Ltd. a

E DI{ L \Click here.

National Conference
on Public Employee
A Retirement Systems _
(NCPERS) Life Insurance Je&fere

I Malcolm Baldrige
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https://www.doylerowe.com/members/imrf/
https://www.mybensite.com/imrf/

Health Insurance Continuation

Illinois Insurance Code

Department of Insurance

COBRA is a federal provision —

o M/

Click here.
—

/TN
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https://www.imrf.org/en/publications-and-archive/forms/forms-for-retirees-and-annuitants
https://www.imrf.org/en/publications-and-archive/general-memos/2003-general-memos/general-memo-506

Terminating Employees

Submit ASAP, as benefits are held up if there’s a delay

If employee does not leave employment
= Submit online termination
= Submit second termination when employee leaves

= For a Reduction In Force (RIF), postpone submission of
termination

Respond as soon as possible if IMRF requests a
termination

Must report unused/unpaid sick days for all
terminations

Locally funded, financially sound.
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USE CAUTION WHEN REHIRING
IMRF RETIREES

Returning to work may affect pension
benefits of IMRF Retirees

You must call IMRF at

1-800-728-7971 if you hire |§
or re-hire an IMRF retiree!

B Potential employer liability

B Retiree must call IMRF too!

If retiree does not qualify for IMRF,

: e
don’t deduct IMRF contributions olimuol ol im0
& K I Mo Badiee AP
Locally funded, financially sound. Click here. Click here. 2019 Award Recipient : N


https://www.imrf.org/en/publications-and-archive/general-memos/2020-general-memos/general-memo-688
https://www.imrf.org/en/publications-and-archive/general-memos/2020-general-memos/general-memo-686

What We've Covered Today

Bl Your Role as an Authorized Agent
B Resources Available to You

B Understanding IMRF Participation
B Wage Reporting
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Authorized Agent Supp
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Click here.
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SELF HELP TIPS

Employer Access

for IMRF Employers

Manage Your Account With Employer Access

Employer Access allows y

Employer Access account,

yer documents, ma

Your home page
After you log in, your hol

can go back to this page

Quick Links

ou to perform essential administrative tasks quickly and easily. With your ik EET pydes
you can report wages, enroll and manage members, view member and Employer Support
ake payt to IMRF, and much more

AA Manuat

e links to where you can perform a variety of essential tasks. You p«
ficking the "Home" button from any other page in Employer Access.

Payments

Members

hour lockout

Report, correct, and view member earnings and Rernember b

contributions. View current, past, and future
x employer rates.

YER > m—

w1y
View your - TIPS & TRICKS

1S to IMRF

Village of Anytown Need help? Click her:
role and
Important News and Information from IMRF ity Employer Access Tips and Tricks
© 5 of unread « Don't get locked out—use the
View Emplaye e ForgotPassword btton
Y ~ « Five Incorrect login attempts
Standard 1L lessages during any month will result In a 24

o change your

password every 30 days.
Log in to your account at least

I once every 90 days to keep your

View charges, credits, and advices related to your account active.
Account Balance. Click “Pay Online” to visit the First terminated.

Data website to pay your monthly IMRF contributions.
are terminated

) an account. Wel

= |+ Enroll a member

Inactive accounts are

* Authorized Agents whose accounts

must re-register for
b Assistants whose

Locally funded,

financially sound.
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r

EMPLOYER
ACCESS |\ INEO)

\
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Click here.

SEND A SECURE MESSAG

Connect with IMRF Halp

Contact Us

Call IMRF Member Services
Send a Fax to IMRF
Call IMRF Field Representative

IMRF Field Representative

Write or Visit IMRF
(Countahng sassons are avadable by appountmant only.)

IMRF Workshops

1-800-728-7971  (Mon-Fr, 7:308m-3:30pm CST)
630-368-5397

815-893-4242

Kevin Dayis

Main Office (Owect a8 cormespondence to this address.)
IMRF

2211 York Road Ste 500
Oak Brook IL 60523-2337 Vi 22)

Springfield Regional Counseling Center

3000 Professional Drive Ste 101
Springfield IL 62703-5934 = %)

Find a Workshop

Secure Message Center

Send or Receive a Secure Email Message

IMRF News Subscribers

Follow IMRF on Facebook and Twitter

| f )

ﬁ

EMPLOYER LINE

12800-728-7971

Members call: 1-800-ASK-IMRF (275-4673)

DEDICATED HELP LINE

B3 £ 1 i
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https://www.imrf.org/employeraccessv2/MenuConnectWithIMRF.do
http://uat-siteinte-v.local.imrf.org/employeraccessv2/MenuConnectWithIMRF.do
https://www.imrf.org/en/employers/employers-must-know/employer-access
https://www.imrf.org/en/employers/employers-must-know/employer-access

Questions & Answers
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Thank you for joining us.

Remember to encourage your
employees to sign up for...

A link to the presentation along with
a survey will be emailed to you today.

We appreciate your feedback!
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