Member Access — How to Schedule a Phone Appointment

m Locally funded, financially sound.

Image

Description

WORKSHOPS/APPOINTMENTS

Request an
Appointment/Workshop

After logging in to
Member Access, click
“Request an
Appointment/Workshop”
in the
Workshops/Appointments
widget.

Thanks for visiting our web
scheduler to make an
appointment with us! Click through
the screens on the right to reserve
a time to meet with IMRF. We look
forward to servicing you soon!

Additional Info:

Managing your own appointments
and need some help? Read the
how-to guides on

* Booking your first
appointment

* Registering on our scheduler

* Cancelling or Rescheduling
an appointment

Book Appointment My Account

IMRF
Welcome

Please click through the next few screens to select an
appropriate time slot for your appointment.

Once your appointment is set, you will receive an email
confirmation. You will also get a reminder email 24 hours before
your appointment.

Thank You!

Next

From the welcome page,
click “Next”.
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Select the type of
Location appointment you would
like to register for by
clicking the “>” for the
corresponding service

type.

Phone Appointment Counseling v
The Member Education Counselor will call the number that has been provided.

| Back ‘ Next

Next, select the type of
Service appointment again and
click “Next”.

Phone Personal Benefit Review

30 Minut
Phone Appointment Counseling ey v ?

‘ Back ‘ Next

Select the date and time

Time then click “Next”.

Booking Phone Personal Benefit Review at Phone Appointment Counseling

Select Date: Select Time On: Aug 11, 2026
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Confirm the
prepopulated
information is correct.

Your Information

Booking Phone Personal Benefit Review on 08/11/2026 at 10:00 AM: at Phone Appointment Counseling for Phone
Personal Benefit Review

Send Text Message

O

Reminder:

Comments *

Necesita asistencia en Espafiol? [

Allow SMS Messages

Allow Email Messages

‘ Back ‘ Save
If you would like to
: receive a text message
Send Text Message THr in advance E reminder, make sure the
Reminder: phone number listed is a
2 Hrs in advance cell phone number. Then,
Comments * click the checkbox next

to “Send Text Message

Reminder” and select

) when you would like to
12 Hrs In advance receive the reminder by

Necesita asistencia en Esj clicking the dropdown.
24 Hrs in advance

Discuss my IMRF pension. 4 < in advance

Click “Save” when
S
Allow SMS Messages -, > complete.

=X~
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Thank Youl!

Your appointment has been scheduled!
Staff:
Time: Tuesday, August 11, 2026 10:00 AM CDT

Service: Phone Personal Benefit Review

Location: Phone Appointment Counseling

The Member Education Counselor will call the number that has been provided.

Book another appointment

You will receive a

confirmation message
once your appointment
has been scheduled.
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