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Member Portal – How to Update your Payment Preference in Member Access 
 

 
 

Scroll down to 
the online tools 

section in 
Member 

Access and 
click on the 
“update my 

payment 
preference” 

widget. 
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Current direct 
deposit 
instructions will 
be displayed 
under “account 
information”.  
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To update your 
direct deposit 
instructions, 
complete the 
fields in the 

“direct deposit 
information” 

section. 
 

Click “next”.  
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Re-enter your 
account 

number in the 
“confirm 
account 

number” field.  
 

Click “next”. 
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In the review 
stage, verify 

the information 
you entered is 
correct. If a 
correction 
needs to be 
made, click 
“previous” 
otherwise, 

click 
“confirm”. 

 
 

Congratulations! 
You have 

updated your 
direct deposit 
instructions.  

Click “close” to 
return to your 

homepage.  
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