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How to apply for Retirement in Member Access 
 

 

 
 

Click “Start” in 
the “Apply for 
your pension” 
widget under 

“Online tools”. 
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Click the 
checkbox to 
accept the 

disclaimer then 
click 

“Continue”. 
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Verify your 
personal and 

contact 
information. If 
anything needs 
to be updated, 

click “Update”. 
 

Continue to 
scroll down the 

page 
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Verify your 
spouse 

information and 
click “Update” 

to make 
changes. 

 
Click the 

checkbox to 
confirm the 

spouse 
information is 
correct or to 

confirm you do 
not have a 

spouse.     
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Verify your 
communication 

preferences.  
 

Click the 
“Update” 

button if any 
changes are 
necessary. 
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Verify your 
beneficiary 
information. 

Click “Update” 
if necessary 
then click 

“next”. 
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Enter the date 
of your last day 
of employment.  

 
Click “Next”. 
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If you are 
planning to 

retire under the 
Illinois 

Reciprocal Act, 
click “Yes” and 

complete the 
reciprocal 

service fields. 
Otherwise, 
click “No”. 

 
Click “Next”.  

 
 

Enter your 
direct deposit 

information by 
clicking 

“Update”.  
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Complete the 
fields in the 

“Direct deposit 
information” 

section. 
 

Click “Next”. 
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Re-enter your 
account number 
in the “Confirm 

account 
number” field.  

 
Click “Next”. 
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In the review 
stage, verify the 

information 
you entered is 
correct. If a 
correction 
needs to be 
made, click 
“Previous” 

otherwise, click 
“Confirm”. 
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Review the 
information on 

the 
confirmation 

page. 
 

Click “Close”.  
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Click “Next”. 
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Scroll to review 
your online 
retirement 

application.  
 

Click 
“Previous” if 

any corrections 
are required, 

otherwise click 
“Submit”. 
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