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Member Access – How to Apply for Retirement with 
an Early Retirement Incentive (ERI) 

 

 

Image Description 

 

To log in to Member 
Access, go to 
www.imrf.org and click on 
the “MEMBER LOGIN” 
button in the upper right 
corner. 

 
If this is your first time 
logging in to Member 
Access since March 4, 
2024, you will need to set 
up a new Member Access 
account. 

You can read more 
information on how to 
create your new Member 
Access account by clicking 
on the “CREATE A 
MEMBER ACCESS 
ACCOUNT” button on the 
home page of 
www.imrf.org. 

 
 

http://www.imrf.org/
http://www.imrf.org/
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Once you are at the 
Member Access Sign In 
screen, enter your User ID 
and Password to log in to 
Member Access. 

 
 

 

After you’ve entered your  
User ID and Password,  
either: 

A verification code will be 
sent to your email on file 
(or cell phone if you chose 
to receive text message 
notifications). Enter the 
verification code here and 
then click “Next.” 

OR 
 

A CAPTCHA box will first 
appear. If this happens, 
click checkbox next to 
“I’M NOT A ROBOT”. Click 
the verification boxes, 
click “VERIFY”, and then 
click “NEXT.” 
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After logging into Member 
Access, click the 
“Documents” widget. 
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Choose the “Other 
Documents” tab on the 
left-hand side of the 
screen.  
 

 

Scroll to the bottom of 
the page to the section 
where you can “Produce 
a document.” 

Click on the drop-down 
menu. To generate your 
retirement application, 
click on “Application for 
IMRF Pension – Portal.” 

The system will generate 
an individualized 
“Application for IMRF 
Pension” and 
“Application for Direct 
Deposit.”  

 

It may take a little bit of 
time for both forms to 
be created.  

When they are available, 
you will be notified. 

Log in to your Member 
Access Account, select 
the “Documents” 
widget, and the “Other 
Documents” tab to view 
your forms. 

Print both of these forms 
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On the second page of 
your retirement 
application, there is a 
question about if you 
are applying under the 
IMRF Early Retirement 
Incentive (ERI).  
 
Select “Yes” if this is 
true. 
 
 

 

Once both the 
“Application for IMRF 
Pension” and 
“Application for Direct 
Deposit” are 
completed, send them 
to IMRF  
 
The fastest way to get 
the documents to 
IMRF is to scan and 
send through secure 
message.  
 
Log into your IMRF 
account again. On the 
homepage, click 
“Secure Messages” in 
the top right-hand 
corner 

 

Click on “New 
Message” on the left-
hand side of the 
screen.  
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Attach the scanned 
“Application for IMRF 
Pension” and 
“Application for Direct 
Deposit” to the message, 
choose a topic 
(Retirement) and 
subject. 
 
Press “Send” to transmit 
the documents to IMRF. 
 
You may also mail the 
applications to IMRF, but 
sending the documents 
through the mail may 
add to the time it takes 
to process your 
application.   

 


