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After logging in to 
Member Access, 
click “My Account” 
in the bar at the top 
of the page. 

 
 

Enter your old 
password.  
 
Enter your new 
password and 
confirm.  
 
Click “Save 
Changes”. 

Member Portal – How to Change Password and/or Security 
Questions 



 
 

Select new security 
questions and enter 
corelating answers.  
 
Click “Save 
Changes”. 

 


