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Member Access – How to View Your Annual Member 
Statements 

 

 

Image Description 

 
 

 
To log in to Member 
Access, go to 
www.imrf.org and click on 
the “MEMBER LOGIN” 
button in the upper right 
corner. 
 
If this is your first time 
logging in to Member 
Access since March 4, 
2024, you will need to set 
up a new Member Access 
account. 
 
You can read more 
information on how to 
create your new Member 
Access account by clicking 
on the “CREATE A 
MEMBER ACCESS 
ACCOUNT” button on the 
home page of 
www.imrf.org. 
 

http://www.imrf.org/
http://www.imrf.org/
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Once you are at the 
Member Access Sign In 
screen, enter your User ID 
and Password to log in to 
Member Access. 
 
 

 
 

 
 

After you’ve entered your 
User ID and Password, 
either: 
 
A verification code will be 
sent to your email on file 
(or cell phone if you chose 
to receive text message 
notifications). Enter the 
verification code here and 
then click “Next.” 
 
OR 
 
A CAPTCHA box will first 
appear. If this happens, 
click checkbox next to 
“I’M NOT A ROBOT”. Click 
the verification boxes, 
click “VERIFY”, and then 
click “NEXT.” 
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After logging into Member 
Access, click the 
“Documents” widget. 
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You can find your annual 
statements in the 
“Annual Statements & 
Tax Slips” tab. 
 

1. Look for the date 
of the statement 
you want to 
view. 

2. Click the “Annual 
Statement” link 
for that date to 
open the 
document. 

 
Please note Member 
Access will only display 
Annual Statements for the 
past ten years. 

 
  



Page 5 of 6 
 

 

 
 
 

 
 
 
 

 
 

 
If you are unable to view 
the documents, click 
“Unable to view your 
document?” at the 
bottom of the screen. 
 
 
 
 
 
 

 
This will open a window 
with a link to download 
Adobe Reader. 
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If you want to sort or 
filter by Name, Type, or 
Sent date, then click the 
arrow to the left of the 
column header. 

 


