
Common Wage Report Validations for New Members 
 
When reporting a newly enrolled member on your wage report for the first time you may 
encounter these Complete Member Errors. 
 

          
 
Fixing these validation issues is simple! 
 
These errors are being generated because the member is not showing as an active member 
as of the Wage Report’s Period Start Date.   
 
The most common reason for this error is that a member was recently enrolled as a 
participating member but had an enrollment date AFTER the Wage Report’s Period Start 
Date. To correct the issue, simply click the View Member Data button and update the 
Period Start Date for this member to match their date of enrollment. 
 



 
 
If unknown, you can locate the member’s enrollment information under the Member 
Profile. 
 

 
 
Once the Period Start Date is updated, click the Save and Validate button.  The validation 
error should now be gone. 
 
For additional help with Employer Access and your data collections, reach out to us at 1-
800-728-7971 or review our Employer Access Learning Center. 


