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Employer Access- Member Profile

The Partner Portal Member Profile procedure describes how to view participants’ current information.

1. From the left-hand Toolbar, click the Members (person) icon, and select Members. You may also access the member’s information from the

Dashboard under the widget Find a Member.
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To update member information, first find the member by
searching using one or more of the terms below:

SSN / Member ID / Last Name

M RF TEAM

Partner Services

Regional Manager ()
Mandy Beedie-Powers

Regional Manager ()
Christine Fine

Regional Manager ()
Brian Glover

MEMBER EVENTS

Disability Return To Work

Employer Disability Certification

Enrollments
Member Information Changes
Reciprocal Certification

Termination Information
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- Wage Report - 05-01-2025- 1

- Wage Report - 05-01-2025 - 1

- Wage Report - 05-01-2025 - 1

- Wage Report - 05-01-2025 - 1

- Wage Report - 05-01-2025 - 1

View All.. New Data Collection ...

Due Date

04-26-2024

05-10-2024

05-30-2024

SECURE MESSAGES

Initial Data Entry

Initial Data Entry

Initial Data Entry

Initial Data Entry

Initial Data Entry

Initial Data Entry

Initial Data Entry

View All...

<
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You have access to more than one

Partner.

Please provide an Partner code using the
Partner Code selection box above in order

to view messages.
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2. On the Members search screen, search by last name or SSN, and click the blue button to the right of the information
entered.

Members and Events / Members

Members
SSN / Member ID / Last Name A———
SSN Member Id First Name Last Name

Mo Results Found.

3. Tofilter the information, click the funnel next to a column heading and enter the member’s specific information.

4. Click the appropriate member.

— A box containing the member’s personal information displays on the right.

Members and Events / Members

Members

Member ID

S5N:

Member Id:

First Name:

Last Name:

Date of Birth:

Gender: Male
Current Event:

SSN Member Id First Name Last Name

Actions

View Member Profile
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5. For more detailed information, including member employment period, click the View Member Profile button.
6. The employment history screen displays for all members, even inactive ones.
7. Currently in Employer Portal there are six tabs available to show additional information about the members.

MEMBER INFORMATION EMPLOYMENT MEMBERSHIP EVENTS DEDUCTIONS ALERTS

Member Information

In the 2025 version of Horizon, there will be additional tabs to look up Documents and Buyback contracts

Members and Events f Members

I MEMBER INFORMATION EMPLOYMENT MEMEERSHIP EVENTS DEDUCTIONS ALERTS DOCUMENTS BUYBACKS I

Member Information

First Name

Last Name

Prior Last Mame

Suffix Mame

Middle Mame A

55M

Date of Birth

Date of Death

Gender Male
Marital Status Married
Fhone Number

Mobile Phone Number

Email

Preferred Language English {(United States)

Residential Address

Address Line 1
Address Line 2
Address Line 3
City

State

Country

ZIP Cade

Mailing Address

Address Line 1
Address Line 2

Ardraee 1 Gma =
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Member Information Tab: Will show you the members current personal information on file such as DOB, Address, marital status, etc...
Employment Tab: The employment periods a member has worked for an employer.

Membership: Shows when the member became active with IMRF and has been terminated from IMRF participation.

Events: If the member is missing their final wage report, termination info, etc... an event will be created to make sure those are completed.
Deductions: Will show the member's Health Insurance or tax deductions for their retirement benefit.

Alerts: Include Wage Cap issues, Felony Investigations, Contribution Opt-Out at 40 years of worked service, etc.

Documents: This will bring up any documents regarding the member.

Buybacks: If the member chooses to purchase any service that they worked with a prior employer, that information will be shown here.
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