
Do you have a Member Access account?YES NO

Use Online Tools to:

•  Apply for Retirement 

•  Apply for Disability 
Benefits     

•  Apply for a Refund     

•  Update Payment 
Preferences

YES NO (or you prefer to use a 
paper version of this form)

To produce your form, follow the 
instructions in the following document: 

•  Visit the Member Access Learning 
Center at www.imrf.org/malc 

•  Scroll down and click “Documents”

•  Click the PDF icon next to “Produce a  
Pre-populated Form” 

(If you need help finding this or printing 
your form, your employer can assist you.)

Log into Member Access using your work computer or another acceptable 
computer at your workplace (for example, in Human Resources).

Is there is an option to apply using Online Tools? 

Ask your employer if you have an email address on file with IMRF.

Is your email address on file with IMRF?

To create a Member Access account, 
follow these instructions: 

•  Visit the Member Access Learning 
Center at www.imrf.org/malc

•  Scroll down and click “Member 
Access Management”

•  Watch the video “How to Self-
register for Member Access” or 
click the PDF icon next to ”Self-
register for Member Access” 

(If you need help finding this, your 
employer can assist you.)

If your form is not in the dropdown 
menu, or if you are unable to 

create a Member Access account:

Let your employer 
know what email 
address you want 
to have on file 
with IMRF. (They 
can add it to your 
account, and it 
should only take 
a few minutes to 
update.)

•  Call 1-800-ASK-IMRF (275-4673) and select Option 1 for Member Access. 
•  Ask the representative to update your communication preference to paper.
•  Request the form you want from the representative.

IF YOU NEED AN IMRF FORM

YES NO

For more help with Member Access, visit the Member Access Learning Center at www.imrf.org/malc


