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Direct Deposit statement
When benefit payments are electronically deposited into your 
financial institution, you will receive a statement for your first Direct 
Deposit transaction. After this initial statement, you will receive a 
Direct Deposit statement:

•	 In January to show your annual increase
•	 In July for the 13th payment (if you are eligible)
•	 In December to show your total yearly payments and taxes 

withheld (you will still receive a separate 1099 form)
•	 Whenever your payment amount changes

This statement will provide you with a breakdown of the current 
month’s payment as well as year-to-date figures. If your check is 
mailed to your financial institution, you will not receive a direct 
deposit statement. However, you can ask your bank to mail you your 
check stub.

Changes
If you are simply changing account numbers (but staying with the 
same financial institution), you can call 1-800-275-4673 and provide 
that change over the telephone. A new Form 1199 is required if you 
change financial institutions. If you have a name or address change, 
you can submit these changes online through your secure IMRF 
Member Access account, or you can send IMRF a written notice with 
your signature and the last four digits of your social security number. 
Please note we cannot accept name or address changes over the 
telephone.

Remember to promptly advise IMRF in writing of any change in 
your home address. Although your payments will be deposited 
directly, IMRF will continue to mail income tax statements and 
other correspondence to your home. If you do not inform IMRF of 
address changes, your pension will be suspended. 



31Insights: For Beneficiaries of Retired IMRF Members

Representative Payees
If you are unable to handle your business affairs because of health 
problems, a relative or friend can be named as your representative 
payee.  

Appointing an individual as your representative
To appoint someone as your representative payee, that individual and 
your physician would complete IMRF Form 5.60, “Application to 
Serve as Representative Payee for Annuitant.” Future payments would 
be made payable to your representative on your behalf.  

Appointing a nursing home administrator as your 
representative
We have a similar procedure for checks being made payable to an 
official of a nursing home for your care. The administrator of the 
facility would submit IMRF Form 5.63, “Application to Serve as 
Representative Payee for Annuitant by Nursing Home or Hospital,” 
future checks would be made payable to the official of the nursing 
home. 

Notice of renewal
Representative payees, including nursing homes, are required to 
renew on an annual basis; a physician’s statement may be required 
every third year.  IMRF will send a letter and the appropriate forms 
to your representative payee approximately two months before the 
appointment expires. 
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Conservator, guardian, or trustee
Payments also can be made payable to a conservator, guardian, or 
trustee upon receipt of a copy of his or her appointment.

Power of Attorney
IMRF will accept agency designation under a power of attorney for 
property if it conforms with the requirements of the Illinois Power 
of Attorney Act. A copy of the entire designation must be submitted 
for our review. If the original designation is more than a year old, we 
will send the agent an affidavit that he or she must complete, sign, 
have notarized, and then return to our office in order for the power of 
attorney to be accepted.

We will accept a power of attorney for property; a health care power 
of attorney is not acceptable. 
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Social Security and IMRF and private pensions

Will my IMRF benefits reduce my Social Security benefits?
Usually not. However, the answer depends on which benefits you are 
asking about. 

Your IMRF survivor’s benefits will not reduce: 

•	 Any Social Security spouse benefit you may receive.

•	 Any Social Security survivor’s benefit you may receive.

•	 Any Social Security retirement benefit you may receive based 
on your own past earnings.

•	 Any other IMRF benefit you are entitled to, such as your own 
IMRF retirement pension.

If you are entitled to your own IMRF retirement pension, generally 
that pension will not reduce any Social Security benefit you may 
be entitled to, assuming you contributed to both IMRF and Social 
Security. 

I receive a private pension from a company I retired 
from several years ago. Will that private pension affect 
any of my IMRF or Social Security benefits?
The private pension will not affect any IMRF benefits you may 
receive. Whether it will affect any Social Security benefits depends 
on whether or not you contributed to Social Security while you were 
working.

A private pension from a job not covered by Social Security may 
result in lower Social Security benefits. 

Continued on next page
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A private pension from a job covered by Social Security should not 
reduce any Social Security retirement or survivor’s benefit you are 
entitled to receive.

I receive a government pension from a position I 
retired from several years ago. Will that government 
pension affect any of my IMRF or Social Security 
benefits?
A government pension will not affect any IMRF benefits you may 
receive. Whether it will affect any Social Security benefits depends 
on whether or not you contributed to Social Security while you were 
working in the government position. A government pension from a 
job not covered by Social Security may result in lower Social Security 
benefits. A government pension from a job covered by Social Security 
should not reduce any Social Security benefits you are entitled to 
receive.

How do I find out how much my Social Security benefits 
will be?
To find out how much your Social Security benefits will be, or to 
apply for such benefits, you should contact your nearest Social 
Security office or representative. 

It is your responsibility to ensure that you are paid the full Social 
Security benefit you are entitled to receive. 

IMRF Member Service Representatives can help you if your local 
Social Security office is attempting to reduce your benefits when a 
reduction should not be made. 

When talking with your Social Security representative, please be 
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sure to write down his or her name in case you need to contact an 
IMRF Member Service Representative (see page 36) for additional 
assistance with this matter. 	
	
Also, you need to follow up after you receive your first check for a 
Social Security retirement, spouse or survivor’s benefit. At that time, 
call your local office and ask how the amount was calculated. It is 
important to get the name of each Social Security representative you 
speak with so that Social Security personnel can learn about IMRF 
and correct any errors they may make in advising you and calculating 
your benefits.
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General Information about IMRF
The main IMRF office is located in Oak Brook: 

Illinois Municipal Retirement Fund 
2211 York Road
Oak Brook, Illinois 60523-2337
Member Services Representatives:
1-800-ASK-IMRF 
(1-800-275-4673) 

Member Services Representatives are available Monday through 
Friday, 7:30 a.m. to 5:30 p.m. Central Time.

Regional Counseling Center
If you live in the Sangamon County area, you can also visit IMRF’s 
Regional Counseling Center in Springfield:

3000 Professional Drive, Suite 101
Springfield, Illinois 62703.

Information about IMRF and your benefits can also be found on the 
Web at www.imrf.org
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IRS Publications 

Additional information can be obtained from the following 
publications. To receive any of these publications, you can contact the 
Internal Revenue Service at 1 (800) 829-3676.

17	 Your Federal Income Tax

501	 Exemptions, Standard Deduction, and Filing Information

502	 Medical and Dental Expenses

505	 Tax Withholding and Estimated Tax

524	 Credit for the Elderly or for the Disabled

525	 Taxable and Nontaxable Income

552	 Recordkeeping for Individuals

554	 Tax Information for Older Americans

559	 Tax Information for Survivors, Executors and 
Administrators

575 	 Pension and Annuity Income (Including Simplified 
Method)

939	 Pension General Rule (Nonsimplified Method)

“
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