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Self-Registration for Member Access Portal 
 
 

 

Go to the Member 
Access Sign In page 
and click on “Self-
registration”.  
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On the “Provide Key 
Identifiers” page, 
answer the security 
questions by filling 
the following fields: 
 
1. Last 4 digits of 

SSN 
2. Date of Birth 

(MM/DD/YYYY) 
3. Zip Code (12345 

or 12345-6789) 
 
Click the box next to 
“I’m not a robot” and 
click “Next”.  



 S e l f - R e g i s t r a t i o n  f o r  M e m b e r  A c c e s s      P a g e  
| 3 

 

Rev. March 2024 

 

If a CAPTCHA image 
appears, follow the 
instructions then click 
“Next”. 
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If you have both a 
mobile phone number 
and email address on 
file, you can choose 
where you would like 
your verification to 
be sent.  
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If you only have an 
email address on file, 
you will see this 
message and your 
verification will be 
sent to your email.  
 
 

 

 
 

 
Retrieve the 
verification code from 
either your email or 
mobile phone. 
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On the validation 
page, enter the 
verification code 
from your email/text 
message in the 
“Verification Code” 
box. 
 
*Verification code 
expires in 15 minutes. 
 
Click “Next”. 
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On the “Set up 
Password” page, 
enter “New 
Password” and 
“Confirm Password”.  

 
*Password criteria: 
Cannot include: 

• your first name 
• your last name 
• your previous 

3 passwords 
• a password 

used in the 
past 90 days 

 
Must include: 

• at least 1 
uppercase 
letter 

• at least 1 
number 

• between 8 and 
24 characters 

• at least 1 
lowercase 
letter 

• at least 1 
special 
character such 
as, but not 
limited to, “!”, 
“@”, “$”, “#”, 
“*” 
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On the “Choose 
Security Questions” 
page, provide 
answers to three 
security questions. 
 
You can click on 
“modify” to choose 
different security 
questions. 
 

Click “Next”. 
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On the “Review 
Security Questions 
Screen”, review the 
content of each 
security question and 
click “Save” 
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Click to accept the 
IMRF Terms of Use 
and click “Save”  

 
 

 

You will receive a 
“Welcome to IMRF 
Member Access” 
email to the email 
address on file. 
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Click “Continue” to 
be redirected to your 
Member Access 
account. 
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