
 

Member Access – How to Update your Phone Number Online  

 

Sign into 
Member 
Access.  

 

  

Click the 
Pension 
Profile 
widget. 



 

You will be 
redirected 
to a new 
page.  
 
Scroll down 
to the 
Contact 
Information 
tile and click 
Update. 

 

Once in the 
Update 
stage, scroll 
down past 
the 
residential 
and mailing 
address tile. 
 
 
 
Change the 
applicable 
fields in the 
second tile, 
then click 
the Next 
button. 



 

Review 
updated 
phone 
number and 
click the 
confirm 
button 
located 
underneath 
the tile if 
correct. 

 

Confirmation 
page will 
show. Click 
the Close 
button to 
return to the 
Pension 
Profile 
widget. 
 
 

 


