
 

Member Access – How to Update your Communication 
Preferences 

 

 

Sign into 
Member 
Access. 

 

  

Click on 
Pension Profile 
widget. 



 

You will be 
redirected to a new 
page. Scroll down to 
the Communication 
Preferences tile 
(third tile from the 
top), then click the 
Update button 



 

Once in the Update 
stage, you will first 
change the Delivery 
Method for certain 
IMRF materials. 
 
 
 
Choose between 
“Paper and 
electronic versions” 
or “Electronic 
version only” in this 
tile. 

 

Next, scroll down to 
the Notification 
Preferences tile and 
make your updates.  
 
 
 
 
 
 
Choose between “By 
email,” “By text 
message,” or “No 
notification” in this 
section. 



 

Finally, update your 
subscriptions by 
checking or un-
checking the 
appropriate boxes. 
(Note: by default, all 
these boxes will be 
checked upon your 
first login to 
Member Access. 
 
 
Click the Next 
button. 

 

After clicking next, 
review the changes 
to your 
communication 
preferences. If 
correct, click the 
Confirm button. 

 


