
 
 

Member Access – How to apply for a separation refund 
 

 
 

Scroll down to 
the “ONLINE 

TOOLS” section 
in Member 

Access and click 
the Start button in 

the Apply for a 
Refund Widget 



 
 

Check the box 
next to “I 

understand and 
agree with the 
terms of the 

disclaimer,” then 
click the 

Continue button 



 

Verify your 
personal 

information is 
correct. Click the 
Update button if 

you need to make 
changes. 



 

Verify your 
contact 

information. 
Click the Update 
button to make 
any changes. 

Continue to scroll 
down 



 

Verify Spouse 
information and 
check the box if 
information is 

correct. 
 

Please note: if 
you are 

single/unmarried, 
you will check a 
box confirming 

you do not have a 
spouse. 



 

Verify your 
communication 

preferences, click 
the Update button 

to make any 
changes. 

Continue to scroll 
down 



 

Click the Next 
button under your 
beneficiary 
information. 



 

Enter you end of 
employment date. 
This can be done 
by clicking on the 
calendar icon in 
the box. Once 

finished, click the 
Next button 

 

Scroll through the 
summary and 

click the Submit 
button at the 

bottom 



 

Your claim is 
now submitted to 

IMRF for 
processing. You 

can now click the 
Close button. 
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